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Options for Making your Association Payments

Option #1 Payment by Check with a Coupon

Enclosed you will find coupon(s) with envelope(s) for the mailing of your association payments. Please check
the coupon(s) to insure that the proper information is reflected. POST DATED CHECKS WILL NOT BE
ACCEPTED. If you are paying by check, your payment must be made using the coupon and envelope
provided, make your check payable to your association, include your fifteen character account number on
your check and mail to the address on the coupon which is:

Your Association Name

c/o Maintenance Assessments
P.O. Box 189115

Plantation, Florida 33318-9115

Option #2 Electronic Payments

If you wish to have your payment automatically deducted from your bank account please contact our office at
customerservice@homeownercpa.solutions (954) 577-9848, or toll free (888) 838-9850 and the appropriate
paper work will be sent to you.

Option #3 Payment with Your Online or Banking Service

If you are having your bank mail your payment or you are paying your account with your online banking
service, instruct your bank to make your check payable to Your Association, provide them your 15 character
account number exactly as it appears on your coupon with no spaces. If your bank check does not contain
the 15 character account number, the association’s bank will not be able to recognize the payor and the
check will not be processed. Since your payment is being remitted without a coupon, allow 5 to 7 extra
days for processing. Mail your payment to:

Your Association Name

c/o Maintenance Assessments
P.O. Box 189115

Plantation, Florida 33318-9115

Option #4 Payment on the Internet

You may view and / or pay your account on the internet with a credit card (American Express, MasterCard,
Discover or Visa) or by E-Check. A processing fee will apply. Go to www.homeownercpa.solutions and
create an on-line account under Owner Login.

Should you have any questions, please contact our customer service at
customerservice@homeownercpa.solutions (954) 577-9848, or toll free (888) 838-9850 between 9:00 a.m.
and 5:00 p.m. and we will be pleased to assist you.
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Association Authorization for Lender Requests

Mortgage companies backed by Fannie Mae are subjecttotheir rules and regulation. Pursuantto
Fannie Mae's Selling Guideline requirements 87-3-01it is the lender's responsibility to make sure the
carrier, policy and coverage meet Fannie Mae's requirements.

Lenders requestthat we provide them with copies of the actual policies to verify coverage and
appraisalsto verify values, sincethese tems are proprietary documents, we needyour written
authorization to provide this information to the lenders for closings and/or refinancing of the unit
owners' mortgages..

Below you will find 2 options, a onetime authorization to provde the individual unit's lender the
requested information (a signed form will be needed each time) and an open authorizationto provide
lenders with the requested information for any unit inthe future. Please check all the items for your
chosen option.

OPTION 1: Asrepresentativeforthe Associationwe authorize Hub Internationalto provide to the
lender the information requested for this specific unit owner. (If this option is chosen,
a signature will need to be provided for every unit's ender transaction)

(UnitOwner / Lender)
Complete copies of insurance policies

___ Complete copy of the property Appraisal

OPTION2: Asrepresentative for the Associationwe authorize Hub Internationalto provide any unit
owner's lender the requested proprietary information now and inthe future until such
authority 5 revoked by the association.

____ Complete copies of the policies

___ Complete Copyofthe property Appraisal

Association:

Authorized Representative :

Signature:

Date:






